
Role: Principal Consultant, Hong Kong  

About Human Scope – a PSI Business 

At Human Scope, we build on a core foundation of Organisational Psychology to provide a range of Human 
Resources consultancy services and solutions to our Hong Kong and international clients. Since 2005, we 
have developed a track record for delivering best-practice solutions across a variety of business sectors, 
geographies and cultures. We have built a reputation for delivering high quality organisational psychology 
applications combined with a pragmatic business focus. In March 2021 we joined the PSI family 
(www.psionline.com). We are now expanding our Hong Kong Consulting team to fuel PSI’s ambitious 
growth plans in Hong Kong, China and Asia Pacific.  

Our mission is to help people meet their potential. That is our core purpose, enabling our vision to 
empower people in their careers and drive organizational success. We achieve this by being a premium 
solutions provider fusing science, technology and expertise to deliver best-in-class testing, talent 
assessment and development products and services. 

Our culture is as strong as the people who embody our core values. These include our drive to work 
together as one team, to be dependable in our pursuit of rigor and excellence, to value people and respect 
everyone’s talents, to embrace diversity in perspectives and culture, and to think creatively with the 
willingness to experiment. 

Learn more about what we do at: www.human-scope.com  

 

Why This Role is Important  

This role adds significant value to our Talent Management business, as this work is crucial to providing a 
quality consulting service to our clients whilst maintaining our people-focused brand. In this role, you will 
be an experienced member in our Consultancy Team, taking a pivotal role in leading, designing and 
delivering impactful solutions. You will be one of the primary drivers of business development, solution 
design, project delivery, management & support, and client account management. You will ensure the 
assignment management, design and delivery of impactful talent management solutions for our clients 
and will be expected to take a key delivery role in our larger scale and most senior level talent 
management engagements with clients. We are a team of professionals with varying levels of experience: 
you will fit in with the team if you share our passion for our business and our clients and if you like taking 
ownership for and working together as part of a team on challenging projects. You will manage accounts 
by building strong client relationships, while managing assignments independently and identifying 
opportunities to grow accounts. You will also be responsible for maintaining the quality of our work by 
continually improving and refreshing our offerings.  You may supervise Consulting Team members to drive 
and deliver our talent management solutions to address clients’ talent assessment and leadership 
development needs. Besides, you will help us to achieve our ambitious global growth plans by driving the 
growth of client accounts, as well as identifying and closing new business opportunities. A key part of your 
role will be to identify and implement ways of growing and expanding our presence in the market, growing 
and expanding our client base, and broadening our client relationships at the same time as broadening 
the application of our core talent assessment and development products and services.   

http://www.psionline.com/
http://www.human-scope.com/


 

Who We Are Looking For 

Being able to understand the voice of customers as well as their business challenges, combined with a 
client-centric heart in delivering the best solution and client experience are key success factors for this 
role. Talent Management knowledge and demonstrable senior level client-facing experience, either 
internally or externally, is essential. This role is pivotal in prospecting, pitching, leading, designing, project 
managing and delivering impactful client solutions, driving and delivering success in the talent & 
leadership assessment, development and coaching space. You will be working in tandem with colleagues 
from different parts of our company, functionally and geographically, to provide solutions to complex 
client challenges in assessment and development both for local and international clients. You will manage 
assignments and projects for our clients on our largest accounts and up to the most senior levels. You will 
be adept at building strong client relationships and identifying opportunities to grow accounts. You will 
also be responsible for maintaining the quality of our work by continually improving and refreshing our 
offerings. As a more experienced Consultant in the delivery team, you will take a role in the professional 
development of the other Consultants in the team as well as taking a lead role in shaping our portfolio of 
products and services and how we present these to our clients and to the market. You will be a key driver 
for the growth of the business.  

This opportunity is ideal for a commercially focused, results-driven and proactive individual who is a 
confident, influential communicator with a strong presence, being able to cope with the competitive 
demands in our talent management landscape. We are looking for someone who demonstrates maturity, 
professionalism, integrity and discretion in all relationships, and shows energy and drive with an agile, 
resilient mindset. Experience of working in another consultancy or in a similar organisation in the 
professional-services industry will be a significant advantage. This opportunity is ideal for a self-motivated 
individual who has a track record of designing and delivering impactful solutions across a range of topics 
and organisations in one of the applied talent disciplines of assessment and / or development. The ideal 
candidate should be someone who is willing and eager to continuously hone their skills in a consultancy 
environment and across a variety of applied talent disciplines – assessment, development and 
accreditation training. We are a team of Organisational Psychologists, so you will fit right in if you share a 
similar background. This role requires quick and continuous learning and application of new skills and 
information in a variety of situations. Our ideal candidate will demonstrate strong commercial acumen 
and client focus, will be seeking progression and will embrace the prospect of being part of a growing 
organization, where they can personally make a difference. 

 

Role Requirements 

• Degree or Masters in Occupational Psychology (or in a related subject at an equivalent level) will be an 
advantage 

• Quick, effective and open to learn and apply our products and solutions 

• Solid experience of consulting on and leading complex talent and assessment or people development 
challenges (as a consultant and/or in-house).  



• Having achieved or working towards achieving the Chartered Psychologist and/or Registered 
IO/Occupational Psychologist status or equivalent professional qualification will be considered an 
advantage 

•Experience of varied and creative approaches to assessment and / or development and interest in 
external market and professional trends 

•Solid experience of managing and developing complex client accounts and relationships (either 
externally or in an in-house role) up to the most senior levels 

•Experience of preparing and presenting proposals and selling consultancy projects and services will be 
an advantage 

•Experience of delivering and reporting on senior leader/executive Assessments and Development 
Centres will be an advantage  

• Strong Microsoft skills; Outlook, Word, Excel and PowerPoint 

•  Will receive training as required, but will take ownership of own development 

 

Benefits 

We offer a variety of competitive workplace benefits and medical cover. We have a collaborative team 
culture, and we provide excellent career opportunities for employees. 

 

How to apply 

If you are interested in this opportunity, please send your CV and (optionally) a cover letter explaining 
why this position would be a good match for you to enquiry@human-scope.com. 

All applications will be treated with strict confidentiality. Personal data will be used for recruitment 
purposes only. 

 

 

mailto:enquiry@human-scope.com

